&R OLD MUTUAL

FINANCIAL NETWORK

IMPORTANT HOMECERTAIN REMINDER

We have noticed in the past several months that HomeCertain is being written without a
mortgage. Effective February 15, 2005 when we began using the Accept/Reject underwriting
approach, we no longer accepted any fully underwritten application. Any application that
does not meet the guidelines below will be immediately returned to the agent.

¢ Question 11 on page 4 of the application must be completed. If question 11 is not
answered, the application will be returned.
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¢ The mortgage information must be included on the application (mortgage amount
and mortgage company)

¢ The mortgage must be 13 months old or less

e Cash with application (CWA) must be submitted
o0 Credit Card
o Initial Premium Draft
0 Client Personal Check

¢ The face amount may not exceed 125% of mortgage amount

If you have any questions, please call 800-445-6758.
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