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No More Paper Commission Statements If You Receive EFT 
Commissions 
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December 14, 2007

 
Producers who sell fixed life insurance and fixed annuities and who receive commission 
payments via Electronic Funds Transfer (EFT) will no longer get paper commission 
statements after December 31, 2007. To get commission detail, they will need to access 
their statements online at our producer website – Genworth Financial Pro.  

 
To avoid any confusion or misunderstanding, please remind producers who have elected 
EFT that all future commission statements are now found online through Genworth 
Financial Pro. 
 
Producers on EFT are paid commissions weekly unless they requested payments every 
other week, monthly, quarterly, etc.  We strongly encourage anyone who has not signed 
up for EFT to do so now.   
 
Two ways to register 
• Complete paper enrollment form EFT-LI and return it to us.  
• Online at Genworth Financial Pro, which you can access via genworth.com. 
 
Producers who have questions can contact the Commission department at 
888 325.5433, ext. 4307.  
 

Genworth Financial companies include: 
Genworth Life and Annuity Insurance Company, Richmond VA 
Genworth Life Insurance Company, Lynchburg, VA 
Genworth Life Insurance Company of New York, 666 Third Avenue 9th Floor, New York, NY 10017 
Only Genworth Life Insurance Company of New York is licensed in New York. 
Variable products issued by Genworth Life and Annuity Insurance Company 
and in New York by Genworth Life Insurance Company of New York. 
Principal Underwriter: Capital Brokerage Corporation (dba Genworth Financial Brokerage Corporation in Indiana) 
6620 West Broad Street, Building 2, Richmond VA  23230, Member FINRA/SIPC 
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https://pro.genworth.com/
http://www.bulletinarchives.com/store06/EFT-LI0407-Attachment.pdf
http://www.genworth.com/
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