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Reminder: AIG American General Transitions to
Electronic Commission Statements

AlG American General’s last commission statement mailing will be March 28, 2008. On December 3, 2007, AIG
American General began the transition to electronic-only commission statements. March 28, 2008 marks the
next significant step in our transition: All agents will be required to obtain their commission statements
electronically by visiting your AIG American General secured Web site:

» www.aig-iag.com (if you are contracted with the Independent Agency Group)

» www.aiglifebrokerage.com (if you are contracted with AIG Life Brokerage)

Following are the key items to remember for the payroll of April 4, 2008, and going forward:

» Agents who receive their commissions via Electronic Funds Transfer (EFT) will no longer receive either
a commission statement or an EFT stub in the mail. All commission statements can be obtained via the
Web site.

v Agents on EFT will continue to be paid at their current frequency.

» Agents who receive their commissions via check will receive only their check in the mail. Commission
statements will be available on the Web site.
v Agents receiving their commissions via check will be paid bi-weekly.

» Agents registered for the Web site will be able to print multiple statements at the same time with the new
batch print functionality, available on the Web site as of March 3, 2008.

» Agents registered for the Web site will be able to view a breakdown of their commissions via the
Commissions Pay Summary. An automatic e-mail notification will be sent to the e-mail address in
“My Account” when new commission statements are available to view.

Interested in moving to weekly pay? Please submit a completed Direct Deposit Authorization form together with
a voided check today. Use form AGLC100316 REV0806 if you are contracted with the Independent Agency
Group or form L1341 if you are contracted with AIG Life Brokerage.

If you have not already registered for the Web site, please do so today by logging on to your respective AlG
American General Web site.

Please mark this important date on your calendar. If you have questions in the meantime, please contact the
Compensation department via the L&C Messaging Center or the L&C Call Center.

- AIG American General, www.aigag.com, is the marketing name
AI Amerlcan for the insurance companies and affiliates comprising the domestic
®Genera| life operations of American International Group, Inc. (AIG)
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